Viewing Customer Information on the Dashboard

When you log into BoldNet as a Customer, the following “Dashboard” view displays:

- N ~
— YANNA - Yanna's Account  Edit customEr
Customer Dashboard i bt 3
Th;:_u;fomsr;‘a:hbzrd contains useful Put Customer on Test Customer Status
quick-access tools and summary:
information Reason | Alarm @ OK- Zones Un-Restored
My 1 ti Monitoring © Active - 04/24/2014 12:12
nformation .
D e e e, Duration Hours Minutes Maintenance 8 Un‘:eso\ved Maintenance Issues
Service Fu
My Contact List RIEEES S Event Monitoring
View the list of pecple that the central
station may contact On Test status Area 1 () Open - 02/24/2014 08:54
Call Lists Current Status 0 Full Area 2 o Close - 02/24/2014 08:54
Viciv thi 5 stk B Area 3 Q No O/C Service - Mo O/C Service
iew the groups of people that may be : ;
:fr;ec;e;b,, :.— cantral station Type From To Area 4 0 No O/C Service - No O/C Service

There are no test entries for this customer
My Alarm Systems
View the list of your siarm systems and Refresh Refresh
their details

A 4 S
Monitoring Services -
View the list of services that the central
station is providing to you Activity Log
Include Details W sortable Advanced Refresh

Alarm Activity Log
View the log of activity that has taken Log Description .

place on your alarm account i T
12/5/2014 3:17 PM  SAVE - Customer Details Saved
Data Maintenance Issues View Details

View the list o uas that

12/5/2014 3:17 PM  SAVE - Customer Details Saved

ur account th

13/5/2014 3:17 PM SAVE - Customer Details Saved
Run a Report - g
Run and manage instant 2nd scheduled 12/5/2014 3:16 PM SAVE - Customer Details Saved
reperts : z 7
d 12/4/2014 5:00 PM  ALARM - Late-To-Close (*LC) 5: 1 A: 1 Key: *LC OA: 1 - Oper-Force - Closed 10:52
My User Settings
Eiaige TRt Ve b e Tt 12/5/2014 10:52 Al BATCH CANCEL - OPR FORCE CLOSE - Late-To-Close (*LC)

email add

such

55, password, and

' 12/5/2014 10:52 AP COMMENT - sdfdsf
personal preferences

12/5/2014 10:52 AP RESOLUTION - Late-To-Close {*LC) - Res: No Resolution Code Given - Genuine Alarm
12/3/2014 5:00 PM  ALARM - Late-To-Clase (*1C) S: 1 A: 1 Key: *LC OA: 1 - Oper-Force - Closed 17:10
12/3/2014 5:10 PM BATCH CANCEL - OPR FORCE CLOSE - Late-To-Close (*LC)

12/3/2014 5:10 PM COMMENT - dsfds

12/3/2014 5:10 PM RESOLUTION - Late-To-Close {*LC) - Res: No Resolution Code Given - Genuine Alarm

202014 500 BM A1 ABM - | abe-Ta-Clace (10 S

The “Customer Dashboard” includes the following three windows: “Put Customer on Test”, “Customer
Status”, and “Activity Log”.




Viewing and Editing Customer Information on the
Customer Information Window

From the “Customer Dashboard”, click the “My Information” option from the Navigation area as shown
in the following screenshot:
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Result: the Customer account displays as shown in the following screenshot:
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If you want to edit Customer information included on the “My Information” window, click the “Edit” link
as shown in the following screenshot:
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Result: the Customer information on the form now displays as follows:
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Edit any text you want, and then click “Save”.




Viewing and Editing a Contact List

Contact Lists are both viewable and editable from the BoldNet Customer context.

Perform the following steps to view and edit a Contact List in the Customer context:

1. From the “Customer Dashboard” view, select “My Contact List” from the Navigation area as

shown in the following screenshot:
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Result: the following Contact List window displays:
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2. Click the arrow icon to expand the Contact you want to view or edit.
Result: the entry displays expanded as shown in the following screenshot:
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3. If you want to edit the Contact you selected, click “Edit” as shown in the following screenshot:
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Result: the Contact you selected for editing now displays as shown in the following screenshot:
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4. Edit any information on the Contact form you want to modify.




5. If you want to add a new Contact, click the “Add” link under the bottom Contact listing as shown
in the following screenshot:

B> |Contact . [test 2 |
[> |Keyholder - | BoldMet Customer f

[> Contact Global Gym
[> Keyholder Amy Condonl
Add

Result: the “Add Keyholder” window displays as shown in the following screenshot:

Add Keyholder

Mame ||

Country tUn-i.tEd States of America
Language [English (United States)
Time Zone tEastern Time (US & Canada)

I sEEL .

e

6. Enter a name into the “Name” field.

7. If you want, modify the default values for country, language, and time zone in the appropriate
fields.

8. When you finish entering information on the “Add Keyholder” window, click “OK”.
Result: the Contact you added now displays on the “My Contact List” form as shown in the
following screenshot:

[> Keyholder Amy Condonl
[> |Contact - | Ron Johnson [

9. If you want to add information to your new Contact, expand the listing and make any edits you
want.
10. Click “Save”.
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Viewing and Editing a Call List

Call Lists are both viewable and editable from the BoldNet Customer context.
Perform the following steps to view and edit a Call List in the Customer context:

1. From the “Customer Dashboard” view, select “Call Lists” from the Navigation area as shown in
the following screenshot:
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Result: the following Call Lists window displays:
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2. Toview a Call List, click the arrow icon next to the Call List entry to expand it.
Result: the Call List entry displays expanded as shown in the following screenshot:
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3. If you want to edit the Call List entry, click “Edit” as shown in the following screenshot:
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Result: the Call List you expanded now displays as shown in the following screenshot:
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4.

If you want to add a Contact to the Call List you selected for editing, click “Add”.
Result: the “Add Contacts to List” window displays as shown in the following screenshot:
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Select the Contact you want to add to the Call List, and click “OK".
Result: the Contact you added now displays on the Call List to which you added it as shown in
the following screenshot:
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If you want to add a whole new Call List (as opposed to just the new Contact you added to an
existing Call List), click the “Add” link below the bottom Call List as shown in the following
screenshot:
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Result: the “Add Call List” window displays as shown in the following screenshot:
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Enter a name and a description into the appropriate fields, and then click “OK”.
Result: the Call List you added now displays on the list as shown in the following screenshot:
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If you want to edit the new Call List you just added, expand and edit it. When you finish adding
information, click “Save”.




